ContactPoint mentions – parliamentary questions

January 2008 – May 2009

Miller, M - Children's Databases (Security)

Wed, 5 March 2008 

Mrs. Maria Miller: To ask the Secretary of State for Children, Schools and Families (1) when the first additional risk assessment recommended by Deloitte in its security review of ContactPoint will be completed; and whether the full report will be made public; [190734]

(2) how frequently ongoing security risk assessments of ContactPoint, as recommended by Deloitte, will be conducted; and whether each report will be made public in full; [190735]

(3) on what date the decision was made not to publish a summary of Deloitte's review of the security of ContactPoint; [190736]

(4) whether the summary of Deloitte's review of the security of ContactPoint placed in the Library on 21 February 2008 includes reference to each recommendation made by Deloitte in the full report; [190737]

(5) when he expects the ContactPoint database to become fully operational; [190738]

(6) what assessment has been made of the (a) time, (b) manpower and (c) expenditure that will be required to implement in full the recommendations made by Deloitte in its security review of ContactPoint; [190739]

(7) whether (a) Deloitte and (b) another organisation will be commissioned to undertake a further security review of ContactPoint; [190740]

(8) what plans there are to upgrade the security of ContactPoint following Deloitte's security review. [190750]

Kevin Brennan: In response to question 190734, the risk assessment, recommended by Deloitte, which will look in detail at the contractor's design, will be completed by May 2008. The report will not be made public, as it will contain details of specific security arrangements. However, the ContactPoint security statement, which is publicly available, will be updated to reflect any changes made to security arrangements.

In response to question 190735, our plans for future risk assessment are based on key project milestones. These are:

- at the end of detailed technical design;

- before the system goes live;

- at the end of the 'Early Adopter'phase; and

- when there is any significant change in the external threat level or any significant project change.

These plans will be kept under review. Decisions about making the reports public will be taken on a case-by-case basis.

In response to question 190736, the decision to publish only the executive summary of the Deloitte report was taken on 13 February 2008.

In response to question 190737, the executive summary includes all the recommendations. The Government have accepted them all.

In response to question 190738, ContactPoint is expected to be deployed to 'Early Adopter' local authorities and two of our seven national partners by the end of October 2008 and to all other local authorities and national partners in 2009.

In response to question 190739, an interim assessment has been conducted which indicates that the 5 Mar 2008 : Column 2636W recommendations can be implemented within the current planned budget and timescale. The full assessment can only be made once the updated risk assessment is completed.

In response to question 190740, ContactPoint will continue to be reviewed by independent security experts during system build and before it is implemented. Security will, of course, be audited during operation. It has not yet been decided who will conduct further independent reviews.

In response to question 190750, the Deloitte review did not identify any significant security issues, but made a number of minister recommendations for controls to be in place when the system goes live in addition to those already planned. The report observed that the importance of security appears to be ingrained within key areas of the ContactPoint Project. The first task, which is already under way, is to undertake an impact assessment of the detailed recommendations contained in the report.

Miller, M - Children (Databases)

Wed, 5 March 2008 

Mrs. Maria Miller: To ask the Secretary of State for Children, Schools and Families (1) when the ContactPoint user acceptance test referred to in the written statement of 21 February 2008, Official Report, columns 55-8WS, on ContactPoint, will be undertaken; and what use will be made of the results; [190741]

(2) on what occasions ContactPoint will require (a) hard and (b) electronic data; [190742]

(3) what arrangements he has made for (a) independent accreditation and (b) ongoing monitoring of security procedures within organisations which have access to ContactPoint; [190743]

(4) what procedures will be put in place to ensure that all organisations accessing the ContactPoint database are aware of their responsibilities on security; what auditing will take place to ensure compliance; and if he will make a statement; [190745]

(5) what work has been undertaken to establish the level of risk of security breaches occurring in the ContactPoint database; and if he will make a statement; [190746]

(6) what level of security risk his Department has determined as acceptable for ContactPoint; [190747]

(7) what plans there are to review the role of self-certification as referred to in the written statement of 21 February 2008, Official Report, columns 55-58WS, on ContactPoint; and if he will make a statement; [190748]

(8) what plans he has to monitor compliance with self-certification procedures among organisations connecting to ContactPoint; and how this will be funded; [190749]

(9) what (a) security, (b) auditing and (c) other procedures will be followed when a ContactPoint user wants to gain access to a common assessment framework assessment for a particular child. [190751]

Kevin Brennan: In response to question 190741, ContactPoint User Acceptance Testing is scheduled to take place between July and September 2008.

We plan to engage a representative set of future ContactPoint users to:

- Verify that CP meets the stated business requirements, and its practical readiness,

- Ensure the end to end system and processes meet the defined acceptance criteria.

User Acceptance Testing will form an important part of assessing ContactPoint is in readiness for deployment.

In response to question 190742, all data inputs to ContactPoint will be delivered over secure electronic channels. The frequency of updates of this data will vary depending on what is practicable and desirable for each source.

In response to question 190743, (a) All partner organisations will be supported through their accreditation process by the local authority acting as an independent sponsor. Those performing the sponsor roles will be trained and appropriately qualified, (b) Ongoing monitoring will be performed at multiple levels across the ContactPoint delivery structure.

The following will be in place:

- monitoring of user access by line management;

- compliance checks-that line management is monitoring user access by each organisation's internal audit or compliance team;

- monitoring-that line management are monitoring their users by the local ContactPoint management team;

- compliance checks- that the local authority ContactPoint team is performing its monitoring role by each local authority's internal audit or compliance team;

- monitoring - that line management are monitoring their users by the local ContactPoint management team;

- compliance checks - that the local authority ContactPoint team is performing its monitoring role by each local authority's internal audit or compliance team;

- local authorities will log and monitor complaints and data subject access requests, identifying where follow up checking needs to take place;

- discussions will be held between local authority internal audit and the internal audit of those organisations using ContactPoint to ensure congruence of risk assessments and sharing of lessons learned;

- regular reviews of local authority ContactPoint team activities;

- spot checks by organisation, local authority and nationally;

- national reviews of management information based on a range of security

- parameters;

Any areas of concern flagged by monitoring will be linked to mandatory follow-up procedures, including internal disciplinary action which could lead to dismissal and/or criminal prosecution.

All monitoring is linked to a process of continual improvement, with the objective of strengthening the effectiveness of monitoring, detection and follow-up activity.

In response to question 190745, accreditation will ensure a range of organisational policies and procedures are in place in each accredited organisation. These include a requirement to appoint responsible and accountable officers, to train staff, to set out accountabilities, to plan and implement a programme of inspections and audits, and to report issues to the sponsoring local authority.

Auditing is a multi-level series of cross checks, executing monitoring activities, and checking that monitoring is taking place.

Responsibilities will be set out clearly and will be covered in training and supporting materials (such as guidance and user manuals). Regular meetings will be used (between local authorities and partner 5 Mar 2008 : Column 2638W organisations, and between the national team and local authorities) to ensure messages on responsibilities continue to be understood, to promote best practice, to raise and resolve issues around compliance, and to discuss other operational issues or difficulties.

In response to questions 190746 and 190747, in determining the security policy for ContactPoint, the Government guidance on risk assessment and security controls set out in the Cabinet Office's Manual of Protective Security was followed. A risk assessment was carried out, in 2005, at the start of the ContactPoint project before any solution design or requirements were specified. It was updated in June 2006. Deloitte concluded that the approach followed was valid.

ContactPoint has been designed to be highly secure and has controls at different levels to protect against security breaches. This will be kept under continuous review.

Security is, and always has been, of paramount importance to the ContactPoint project and this was recognised in the Deloitte report.

ContactPoint will not be deployed until it has been subject to rigorous penetration testing by people who are experts in the IT security field and approved by the Communications and Electronics Security Group.

The Department's aim is to ensure that any potential risks from ContactPoint will be less than the risks from not having it.

In response to questions 190748 and 190749, the accreditation plans were under development at time of the Deloitte review and indicated that self-certification would be used where appropriate in order to minimise burdens.

Self-certification will be reviewed as part of the risk assessment scheduled to be completed by May 2008. Unacceptable risks to security will not be introduced by the use of self-certification.

Self-certification of local partner organisations will be subject to verification by a local authority sponsor who will assure compliance with procedures. Funds have been allocated to local authorities to support these roles.

In response to question 190751, there will be no access to the CAP itself, nor any of the details within it, from ContactPoint. If the ContactPoint user believes that they should contribute to, or see, the CAP assessment they would contact the practitioner whose details have been provided to ContactPoint as the person 'holding' the CAF.

Practitioners will only become involved in CAP assessment with the informed, explicit consent of the child or young person (or their parent/carer where appropriate).

Redwood - Children: Databases

Tue, 22 April 2008 

Mr. Redwood: To ask the Secretary of State for Children, Schools and Families how much the ContactPoint database has cost to date; and how much has been budgeted to complete the project. [200108]

Kevin Brennan: Approximately £103 million has been spent to date on the ContactPoint project.

The estimated set-up cost of ContactPoint is £224 million (most of which is expected to be incurred by the end of the financial year 2009-10). This includes: the costs of adapting existing systems that will supply data to ContactPoint and the costs of ensuring that data is accurate; adapting the day-to-day systems used by practitioners so they can access ContactPoint from them; and the costs of introducing robust arrangements to ensure proper security, and effective ContactPoint user training.

Thereafter, estimated operating costs will be £41 million per year. Most of this will pay for the additional staff needed to ensure the ongoing security, accuracy and audit of ContactPoint.

Redwood - ContactPoint database

Tue, 22 April 2008 

Mr. Redwood: To ask the Secretary of State for Children, Schools and Families what (a) linkages and (b) cross checks are proposed between data records of individuals on (i) the ContactPoint database and (ii) other Government databases. [200109]

Kevin Brennan: ContactPoint will hold, for each child or young person in England:

- basic identifying information: name, address, gender, date of birth and a unique identifying number;

- contact details for the child's parent or carer;

- contact details for services involved with the child: as a minimum school and GP practice, but also other services where appropriate; and

- the facility for practitioners to indicate to others if they are a lead professional, and have undertaken a common assessment, in relation to a child.

There are no links in a child record to any other family members apart from the parent/carer details above. For safeguarding purposes, practitioners can make use of a facility in ContactPoint to search for previous and current co-residing children from a child record. In limited circumstances, details revealing the whereabouts of a child/young person and/or their parent/carer can be 'shielded'. The decisions to 'shield' will be taken case by case, based on the level of threat posed if information about their whereabouts was to be revealed.

To ensure ContactPoint records are as accurate and up-to-date as possible, ContactPoint will cross-check, match and remove duplication of fragments of data received from a range of local and national data sources. These national data sources include a number of government departments, namely the Department of Work and Pensions, Department of Children, Schools and Families, Department of Health and Office of National Statistics. This is a one way process. No data will be supplied to another system from ContactPoint nor will users be able to access any other systems via ContactPoint.

To support the Data Protection Act 1998, there will be mechanisms in place to notify data sources where discrepancies occur between differently sourced fragments. In doing so, the contents of ContactPoint records will not be shared with data sources.

Pickles - Pupils (Databases)

Wed, 14 May 2008 

Mr. Pickles: To ask the Secretary of State for Children, Schools and Families whether data associated with the unique learner number will be transferred from or stored on the (a) National Identity Register and (b) Information Sharing Index/ContactPoint. [205437]

Bill Rammell: As Minister responsible for the unique learner number, I have been asked to reply.

There are no plans for data associated with the unique learner number to be transferred to or stored on the National Identity Register or ContactPoint.

Gove - Children: Databases

Tue, 14 October 2008 

Michael Gove: To ask the Secretary of State for Children, Schools and Families members of which professions will have access to the ContactPoint database. [225830]

Beverley Hughes: The purpose of ContactPoint is to support practitioners in fulfilling their duties under section 10 (duty to co-operate to improve well-being), and section 11 (safeguarding and promoting welfare of children) of the Children Act 2004, section 175 of the Education Act 2002 (duty to safeguard and promote the welfare of children), and the local authority duties established by section 436A of the Education Act 1996 (to identify children not receiving education).

Regulation 9(2) of the Children Act 2004 Information Database (England) Regulations 2007 provides that such access to ContactPoint may only be granted, in line with this purpose, by a local authority to the persons specified in schedule 3 (listed at annex A). Regulation 9(3) provides that such access to ContactPoint may only be granted, in line with the same purpose, by a 'national partner' (listed at annex B), to an employee of that 'national partner'.

Loughton - Children (Databases)

Mon, 27 October 2008 

Tim Loughton: To ask the Secretary of State for Children, Schools and Families if he will place in the Library copies of letters sent by his Department's ContactPoint team to practitioners about Conservative Party policy on ContactPoint; to whom these letters were sent; and who authorised them being sent. [230558]

Sarah McCarthy-Fry: This question was answered in a letter from David Bell, the Permanent Secretary of the Department for Children, Schools and Families, sent on 24 October 2008 to the hon. Member for Surrey Heath (Michael Gove). A copy of the letter has been placed in the House Library.

Laws - ContactPoint database

Thu, 13 November 2008

Mr. Laws: To ask the Secretary of State for Children, Schools and Families whether pupils resident in Wales and Scotland who attend schools in England will be included on the ContactPoint database; and if he will make a statement. [234895]

Beverley Hughes: ContactPoint will not hold information on children who reside in Wales or Scotland unless that child also has a current residential address in England. If information is provided to ContactPoint on such a child (for instance by a school in England), the system will flag the record for review by the local authority ContactPoint management team and, once it has been confirmed that the information is for a child permanently residing outside England, the data will be moved to archive. The system submitting the information will receive an automated 'stop notice' asking them not to provide the information when it attempts to send these data again.

ContactPoint is an online directory to enable the delivery of co-ordinated support for young people. It will contain basic identifying information about all children and young people ordinarily resident in England up to their 18th birthday, and contact details for services working with them. These details have been clearly set out and restricted in section 12 of the Children Act 2004 and regulations made under section 12 and will not include any case information such as attendance, behaviour, educational achievement or exam results.

Selous - Children (databases)

Wed, 19 November 2008

Andrew Selous: To ask the Secretary of State for Children, Schools and Families pursuant to the answers of 4 March 2008, Official Report, column 482W, and 11 November 2008, Official Report, column 1068W, on children: databases, whether he plans to issue guidance to local authorities to the effect that information on the children of hon. Members should be (a) excluded from and (b) shielded on the Contact Point database. [236478]

Beverley Hughes [holding answer 17 November 2008]: There are no plans to issue such guidance relating to hon. Members' children. ContactPoint will hold basic identifying information on every child and each participating young person ordinarily resident in England-there will be no exclusions.

Guidance has been issued to all local authorities to help them work with their local partners to identify which of their child records require shielding according to the provisions set out in the Children Act 2004 Information Database (England) Regulations 2007. In making such decisions, all local authorities are under a duty to consider the views of the person to whom the record relates, the views of their parent or carer and of any schedule 4 or schedule 5 body (as specified by the regulations) working with that child or young person.

The guidance sets out that records of children whose circumstances mean that they, or others, are at increased risk of harm (for example, those fleeing domestic violence), may be subject to 'shielding'. The effect of this will be that any details which could give an indication of their whereabouts will be hidden from users' view.

Laws - Children (ContactPoint Database)

Wed, 26 November 2008 

Mr. Laws: To ask the Secretary of State for Children, Schools and Families (1) whether pupils from overseas who are boarding in UK boarding schools will be included on the ContactPoint database; [237362]

(2) what steps his Department (a) has taken and (b) plans to take to publicise the ContactPoint database to parents; [237363]

(3) what advance notice parents will receive about when their children's details are to be loaded on to the ContactPoint database; [237364]

(4) what information parents will receive about applying for their children's information to be shielded on the ContactPoint database; [237365]

(5) whether children's visits to NHS accident and emergency departments will be recorded on ContactPoint; [237366]

(6) pursuant to the Answer of 12th November 2008, Official Report, column 1267W, on children: databases, if he will publish the results of the local shielding analysis of each local authority; and if he will make a statement. [237388]

Beverley Hughes: In response to question 237362, ContactPoint will contain basic identifying information about all children and young people ordinarily resident in England up to their 18th birthday, and contact details for services working with them. ContactPoint will not hold information on children from overseas unless that child has a current residential address in England.

If information is provided to ContactPoint on such a child, by a boarding school in England, the system will flag the record for review by the local authority ContactPoint management team and, once it has been confirmed that the information is for a child permanently residing outside England, the data will be moved to archive. The system submitting the information will receive an automated "stop notice" asking them not to provide the information when it attempts to send this data again.

In response to questions 237363 and 237364, all data controllers who process personal information are under a duty to inform those whose data they are processing, that they are doing so - this is called a fair processing notice. The Department has included ContactPoint in its submission to the Information Commissioner's Office "Register of Data Controllers", which contains the name and address of data controllers and a description of the kind of processing they do.

The Department and local authorities are making information available to children, young people and their parents/carers, using a range of channels and mechanisms, such as direct mailing to households (where practicable), at points of service and public areas (for example, libraries), on websites and through the media. Materials include: ContactPoint leaflets, fact sheets and Q&As (including young people's versions) and scenarios to demonstrate how ContactPoint will work in practice; from a service user perspective.

Activity is already taking place across England. For example, for the past two academic years, schools have included ContactPoint in their Fair Processing Notices to parents/young people. Information has also been available on websites. Activity is also underway in local authorities and will increase as each LA introduces ContactPoint. In response to 237365, the information available to parents and young people will include information about shielding: that a shielding facility exists on ContactPoint, that there are criteria about when it is appropriate to apply a shield, and that a young person, parent or carer will be able to contact their local authority if they have reason to believe their child's record should be shielded on ContactPoint.

In answer to question 237366, individual visits made by a child to A&E will not be recorded, but the fact that a child has had an involvement with a hospital's A&E department might be recorded if, in the treating clinician's professional judgment, other practitioners or organisations with access to ContactPoint need to be aware of that involvement. We will be working with clinicians in the ContactPoint early adopter sites and will continue discussions with the Department of Health to ensure that guidance is developed to promote best practice in this area.

In response to question 237368, we have no plans to publish the results of the shielding analysis currently underway in all local authorities in England. This analysis, which is expected to be completed by the end of November, is intended to support local authority and local partner planning and operational activity.

Loughton - Children (Databases)

Wed, 28 January 2009 

Tim Loughton: To ask the Secretary of State for Children, Schools and Families (1) what guidance his Department has issued to local authorities on ContactPoint in the last two years; [248766]

(2) what the implementation timetable for ContactPoint is; [248767]

(3) in which local authorities ContactPoint will be first implemented; and what assessments his Department has carried out of their capability to use ContactPoint. [248768]

Beverley Hughes: We have provided, through our Local Authority Readiness Assessment (LARA) system, a wide range of guidance both for local authorities and local and national partners that covers legal, technical and operational issues. For example, we have issued guidance under section 12(12) of the Children Act 2004, which sets out the key statutory requirements of section 12 and the Children Act 2004 Information Database (England) Regulations 2007. We have also issued guidance that covers project management and communications, the use of enhanced Criminal Record Bureau (eCRB) disclosures as part of an individual's application to become a ContactPoint user and guidance on shielding records on ContactPoint.

We announced, in August 2008, that ContactPoint would be deployed from January 2009. We are on track to deploy the first phase from that date and will continue to keep Parliament informed of key developments.

Local authorities have been undertaking work with relevant local partners to identify children whose records may need to be shielded on ContactPoint. For the purpose of shielding only, ContactPoint will be deployed to all local authorities in England from January 2009. Wider ContactPoint functionality will be deployed first to the ContactPoint early adopters. The early adopters are 17 local authorities and two national partners, whose purpose is to test deployment and experience operational processes in a real environment. This will allow the national ContactPoint team to evaluate the processes and make any necessary adjustments, prior to full deployment of the system to other local authorities and national partners.

The 17 early adopter local authorities are Blackburn with Darwen, Blackpool, Bolton, Bury, Cheshire, Cumbria, Halton, Knowsley, Liverpool, Manchester, Rochdale, Salford, Sefton, St. Helens, Stockport, Warrington and Wigan. Two national partners, Barnardo's and KIDS, are also early adopters.

All local authorities and national partners have been required to work through a series of detailed 'readiness assessment' checks and satisfy specified threshold levels, before progressing to the next stage. They are also completing monthly assessments of their progress. Early adopter local authorities have all completed nine readiness assessment checks to date. Other areas will complete a further readiness assessment before being accredited to grant ContactPoint access to users.

Loughton - Children (Databases)

Wed, 28 January 2009 

Tim Loughton: To ask the Secretary of State for Children, Schools and Families who is responsible for entering children's data into the ContactPoint database; and whether such individuals are required to have had a Criminal Records Bureau check before their appointment. [249010]

Beverley Hughes [holding answer 19 January 2009]:ContactPoint will be populated from existing national and local data sources. The persons and bodies who are required and those who are permitted to supply information to ContactPoint are set out in the Children Act 2004 Information Database (England) Regulations 2007. Securing data directly from existing practitioner systems will avoid the need for double data entry on the part of practitioners. Where direct data feeds are not possible, practitioners may be required to enter the information directly into ContactPoint by logging on via a secure web link or indirectly via an authorised user.

Everyone with access to ContactPoint, including operators and administrators, will be subject to stringent security checks, including enhanced Criminal Records Bureau clearance which will be renewed every three years.

Loughton- Children (Databases)

Mon, 9 February 2009 

Tim Loughton: To ask the Secretary of State for Children, Schools and Families pursuant to the Written Ministerial Statement of 26 January 2009, Official Report, columns 2-3WS, on ContactPoint, on what date he next intends to provide an update on progress on ContactPoint. [252954]

Beverley Hughes: As mentioned in the written ministerial statement of 26 January 2009, Official Report, columns 2-3WS we will provide an update in spring 2009.

Miller, M - ContactPoint system 

Tue, 10 February 2009 

Mrs. Maria Miller: To ask the Secretary of State for Children, Schools and Families with reference to the Answer of 8 October 2008, Official Report, column 474W, on children: databases, which usability issues his Department is resolving before the ContactPoint system is user tested. [252077]

Beverley Hughes: ContactPoint is designed to save time for professionals working with children, therefore ensuring smooth working for users is very important.

The purpose of testing is to uncover issues and deal with them before deployment. We discovered a number of issues that we wanted to rectify before commencing the final stages of testing with users. They were typical for this stage of project delivery and included minor functional changes and enhancements to screens. If not rectified, these issues can cause frustration to those involved in testing activity and can restrict the benefit that the activity can provide.

We have always said that we will take the time to get ContactPoint right. We wanted to ensure that testing provided the maximum benefit possible and therefore took the decision to fix these issues before commencing testing with users on 13 October 2008. The user testing phase completed successfully on 28 November 2008.

Loughton - Children (Databases)

Wed, 11 February 2009 

Tim Loughton: To ask the Secretary of State for Children, Schools and Families what estimate he has made of the number of children whose information will be shielded on ContactPoint. [255713]

Beverley Hughes [holding answer 9 February 2009]: As in my previous response to the hon. Member for Basingstoke (Mrs. Miller) on 29 January 2009, Official Report, column 832W, we are not in a position at this early point to provide a definitive figure for number of records that may be shielded. However, early indications are that between a 100 records and 200 records on average may be shielded in each local authority.

Loughton - ContactPoint data (contingency arrangements)

Thu, 26 February 2009

Tim Loughton: To ask the Secretary of State for Children, Schools and Families what contingency arrangements his Department has made to be invoked in circumstances where a child's ContactPoint data have been (a) compromised and (b) made public. [252943]

Beverley Hughes: ContactPoint is designed, built, operated and managed to HM Government standards for security and complies with the strict controls imposed by HM Government security policy. Data contained within the system is made available only to those authorised users and administrators who have been subject to vetting and have completed mandatory training.

The ContactPoint system and access to it is constantly monitored. Suspicious network activity is checked and, if the system was thought to be under any form of threat or, if unauthorised access to ContactPoint was detected, the system would be immediately shut down and access denied to all users. Unauthorised or improper access to ContactPoint is treated as the highest priority, requiring immediate response and action by both my Department and the system supplier. Access to the system would not be restored until my Department had been assured that the source of attack or unauthorised or improper access had been located and any mitigating actions had been taken. Following an incident of this type, a full review would take place and prosecutions would be instigated where appropriate.

Where it was suspected that a child's record had been compromised, the individual (or their parent/carer as appropriate), practitioners or organisations working with them would be contacted to ensure that any necessary safeguarding/child protection procedures were initiated.

In the case of any breach of the system we would also inform the Information Commissioner's Office.

Loughton - ContactPoint data (name recognition software)

Thu, 26 February 2009

Tim Loughton: To ask the Secretary of State for Children, Schools and Families whether ContactPoint uses name recognition software. [256479]

Beverley Hughes [holding answer 12 February 2009]:ContactPoint does not use a name recognition software package. To achieve the best possible results ContactPoint 26 Feb 2009 : Column 1069W seeks to match data using a number of criteria including name. For names, ContactPoint will seek to match both phonetic (e.g. Mohammed/Mohammad/Mohamad) and alternative names (e.g. James, Jim, Jimmie, Jimmy).

Loughton - ContactPoint data (spending formula)

Thu, 26 February 2009

Tim Loughton: To ask the Secretary of State for Children, Schools and Families pursuant to the answer of 12 February 2009, Official Report, columns 2236-7W, on children: databases, what formula his Department used to allocate spending to each authority. [258760]

Beverley Hughes [holding answer 25 February 2009]: The grant allocations to local authorities in respect of ContactPoint recognised the level of participation of each authority to support the development of ContactPoint. Grant allocations were based on a flat rate per authority with the balance of the total grant apportioned on the basis of child population. The flat rate and total grant varied from year to year according to the Department's estimate of the costs likely to be incurred by local authorities during the different stages of implementing ContactPoint.

Loughton - Child databases (payments to Capgemini)

Wed, 4 March 2009 

Tim Loughton: To ask the Secretary of State for Children, Schools and Families how much Capgemini has been paid for its work on ContactPoint in each year since the inception of the project. [259398]

Beverley Hughes: The Department paid Capgemini £3.9 million in 2006-07, £19.7 million in 2007-08 and £9.9 million in the first 10 months of financial year 2008-09, for work on the ContactPoint Project.

Loughton - Children (ContactPoint Database)

Thu, 5 March 2009 

Tim Loughton: To ask the Secretary of State for Children, Schools and Families who is responsible for the accuracy of data in the ContactPoint database. [259313]

Beverley Hughes [holding answer 27 February 2009 ]: The persons or bodies responsible for the accuracy of data in the ContactPoint database are those required or permitted to supply information to it, as set out in the Children Act 2004 Information Database (England) Regulations 2007. Data suppliers to ContactPoint already have obligations for data accuracy under the 4th Principle of the Data Protection Act 1998, and must take reasonable steps to ensure that the information they or their organisation hold and provide to ContactPoint is accurate and up to date.

Records from a range of national and local sources will be combined in ContactPoint, using data matching technology, to produce a set of basic information about each child. This makes it highly resilient to errors in any individual source. Where errors are identified, they will be notified back to the source, for correction.

Loughton - Children: Databases

Mon, 16 March 2009

Tim Loughton: To ask the Secretary of State for Children, Schools and Families how many of the 17 early adopter local authorities for ContactPoint raised concerns about shielding in their most recent monthly assessment. [254531]

Beverley Hughes [holding answer 5 February 2009]: The first operational stage of ContactPoint delivery began on 26 January. This allows all local authorities to start to shield a small proportion of records on ContactPoint. This precautionary measure is appropriate for the records of children who would be at risk of significant harm if their whereabouts was disclosed. This might include children in particularly vulnerable circumstances, such as children from families on police protection schemes; where one parent has been the victim of domestic violence or abuse; or, in certain cases, where the child has been adopted.

We are working closely with 17 early adopter local authorities to identify and help them work through any issues. In their assessment at the end of January, 4 of these early adopters raised issues concerned with the effective implementation of this first operational stage and we are now working with them to resolve these issues. We remain committed to a prudent and incremental approach to implementation, and will continue to evaluate progress and adapt our approach as required.

Brooke - Children (ContactPoint database)

Mon, 20 April 2009 

Annette Brooke: To ask the Secretary of State for Children, Schools and Families which local authorities have made representations to his Department on the shielding of data on the ContactPoint database; and if he will make a statement. [266661]

Beverley Hughes: We have been working closely with all local authorities to ensure those records which need it are appropriately shielded. All local authorities have been regularly reporting progress and notifying us of any data issues they have encountered, during this pre-deployment phase, as we requested. As of 24 March, 13 local authorities have provided additional written feedback so far via letters or e-mails.

Loughton - Children (ContactPoint databases)

Mon, 20 April 2009 

Tim Loughton: To ask the Secretary of State for Children, Schools and Families (1) for what reasons ContactPoint data will be kept for six years after a person reaches the age of 18 years; [266818]

(2) what method will be used permanently to delete a person's records from ContactPoint; [266819]

(3) how long on average he expects to elapse between the death of a young person and the removal of their data record from the ContactPoint database. [266820]

Beverley Hughes: Six years is the accepted standard for retention of information in accordance with the provisions of the Limitations Act 1980. Once a person reaches age 18 their ContactPoint record will be moved into archive. Once in archive, the record will only be accessible by data managers for a period of one year. After that it is only accessible by our system suppliers in order to support investigations under section 47 of the Children Act 1989, any serious case review or investigation into a child death.

Once a record reaches the end of its archive period, an automatic batch process (purge) permanently deletes it from ContactPoint.

On receipt of notification of death of a child, ContactPoint retains the child record for one year before it is moved to the archive.

Brooke - Children (ContactPoint database)

Mon, 20 April 2009 

Annette Brooke: To ask the Secretary of State for Children, Schools and Families what estimate he has 20 Apr 2009 : Column 234W made of the expenditure which will be incurred as a result of the (a) delay in introducing ContactPoint and (b) the changes to data entry and shielding in the ContactPoint system. [268723]

Beverley Hughes: The ContactPoint budget includes an appropriate contingency element and any additional costs that arise from developments made to the system will be met from those contingency arrangements. It has always been anticipated that this would be the case. We do not anticipate the overall costs for implementing ContactPoint exceeding the original estimate of £224 million.

Barlow - Contactpoint

Mon, 26 January 2009 

Ms Celia Barlow (Hove) (Lab): With regard to what my right hon. Friend the Secretary of State said about ContactPoint, is he aware of, and does he give support to, the broad coalition of supporters of that important measure, which includes Barnardo’s, Action for Children, and the Association of Chief Police Officers? Can he give me any indication of whether that support among professionals who work with children and wish to keep them safe will be reflected by support on both sides of the House?

Ed Balls: We will invest hundreds of millions of pounds in ContactPoint, which is designed to keep children safe. That is why it was proposed by Lord Laming, and is supported by Barnardo’s, the Association of Chief Police Offices, the chair of the Children’s Inter-Agency Group—which includes the Local Government Association, the National Society for the Prevention of Cruelty to Children, and the Royal College of Paediatrics and Child Health—and the Youth Justice Board. In fact, it is supported by practitioners and voluntary organisations across the children’s world. It is only the Conservatives and the Liberal Democrats who are out of step on this important child safety issue.

Brooke, A – ContactPoint
Wed, 20th May 2009
Annette Brooke: To ask the Secretary of State for Children, Schools and Families what the data fields on the ContactPoint database are; and if he will make a statement. [268459]

Beverley Hughes: The data fields in ContactPoint contain information supplied by each data source. The data sources are listed in schedules 4 and 5 of the ContactPoint regulations and section 12(9) of the Children Act 2004. Some fields can hold multiple entries; for example where two addresses are known. Every ContactPoint record is made up of the information from each supplying source. The data fields listed here are collected from these data sources.


Demographic information
Child Name/Gender/Date of birth/Address

Parent/Carer name and contact details

Universal services
Contact details for General Practitioner/school or other educational setting/midwife (if any)/health visitor (if any)/school nurse (if any)

Additional (Targeted / Specialist) services
Name and contact details

Contact details for the lead professional (if any)

Contact details of the practitioner who has completed the most recent assessment under the Common Assessment Framework (if any).

