Written answers and statements (08/07/2009)

COMMONS
Tom BRAKE (Lib. Dem.; Carshalton & Wallington) –
To ask the Secretary of State for Children, Schools and Families how many people have been convicted of an offence related to misuse of information on the ContactPoint database.

Dawn PRIMAROLO (Minster of State, DCSF; Lab.; Bristol South) –

There have been no convictions related to misuse of the ContactPoint.

ContactPoint is designed, built, operated and managed to HM Government standards for security and complies with the strict controls imposed by HM Government security policy. Before being granted access, all users must have completed identity checks, enhanced Criminal Records Bureau disclosure (renewable every three years) and mandatory training which covers the importance of security and good security practice, the Data Protection Act and Human Rights Act. Users will also be members of the Independent Safeguarding Authority (ISA) Scheme when it is introduced.

Every access to a child's record is detailed in the audit trail. This is regularly reviewed to ensure that any misuse is detected and investigated.

ContactPoint training and guidance will also alert users that any misuse will lead to an immediate investigation, disciplinary procedures and criminal sanctions where appropriate. Criminal sanctions include fines under the Data Protection Act 1998 and fines or imprisonment under the Computer Misuse Act 1990.
Tom BRAKE –

To ask the Secretary of State for Children, Schools and Families how many people have requested the name of one of their children to be removed from the ContactPoint database since the database was introduced.

Dawn PRIMAROLO –

The inclusion of all children and young people in England is a legal requirement of ContactPoint and its purpose could never be achieved through a consent-based or opt-out system. Including all children avoids the potential stigma that a targeted directory could have. The information on ContactPoint is very limited and it is proportionate to hold this information for all children rather than having to continuously make and review threshold decisions as vulnerable children's circumstances change over time. It is also important and appropriate to cover every child in England because any child or young person could require the support of additional services at any time. It is not possible to predict accurately in advance which children will have additional needs—estimates show that 3-4 million children and young people will need additional targeted and specialist services at any one point in time and 5-6 million will have such needs at some point throughout their childhood. We need a universal approach because we do not know, or cannot readily predict, who they may be, or when their needs may arise.

All children have a right to the universal services of education and primary health care. ContactPoint will show whether or not they are receiving those services. ContactPoint will also support local authorities to identify children not in receipt of universal services.

They have duties, for example, to identify children missing education. Only a universal system can do this.

Since the introduction of ContactPoint in January 2009 the DCSF has received 58 requests via correspondence from parents to have their child's details removed from the ContactPoint database.

We are not aware of the numbers of requests made direct to local authorities.
LORDS
Lord MOYNIHAN (Con.) –

To ask Her Majesty's Government what assessment they have made of whether the ContactPoint database will affect the privacy of children and their carers.

Baroness MORGAN (Lab.) –

ContactPoint is an online directory to enable the delivery of co-ordinated support for children and young people. It will be the quick way for practitioners to find out who else is working with the same child. ContactPoint will contain basic identifying information about all children and young people in England up to their 18th birthday and contact details for their parents/carers and for services working with the child or young person—nothing more. It does not and will not contain any financial information (such as bank details) or case information (such as case notes, assessments, medical records, exam results, comments or subjective observations).

We have always sought a balance between children's and families' rights to the services to which they are entitled, and their individual rights to privacy, and we take our responsibilities under the European Convention on Human Rights very seriously. We have ensured that ContactPoint complies with the relevant legal obligations and had a public consultation on the draft ContactPoint regulations in 2006. The primary legislation and ContactPoint regulations were scrutinised by Parliament.

ContactPoint has a significant set of security measures and controls in place and meets recognised industry and Government assurance levels for security. We have an ongoing commitment to security and regular testing will be carried out. All ContactPoint users have to state clear reasons for access and all use of the system will be subject to monitoring and audit. Sanctions are in place for misuse under the provisions of the Data Protection Act and Computer Misuse Act.

