Written answers and statements (01/12/2009)

Tim LOUGHTON (Con.; East Worthing & Shoreham) –

To ask the Secretary of State for Children, Schools and Families with reference to the answer of 10 November 2009, Official Report, column 342W, on children: databases, what the mandatory training for authorised users and administrators referred to comprises.

Dawn PRIMAROLO (Minister of State, DCSF; Lab.; Bristol South) –

All authorised users of ContactPoint receive the following three mandatory training modules:

'Introduction to ContactPoint:' This module explores the background to ContactPoint and why it has been developed. It explains: what ContactPoint does and how it will benefit children, young people, families and users; the role of ContactPoint in supporting the broader aims of helping children's services work together to meet the needs of individual children and young people; how ContactPoint manages data; and the role of users in using and maintaining the system.

'The Using ContactPoint module,' which covers: accessing ContactPoint from the web application browser; editing certain personal details; changing passwords and security questions; gaining mediated access to ContactPoint; an explanation of how ContactPoint assembles the most current and reliable record for each child; and searching for and retrieving ContactPoint records.

There are also three additional sections that are optional, depending on the specific role of the user and local working practices: creating and updating records; requesting and removing a shield; and archiving data.

'The Understanding your Responsibilities' module which covers: the safe and secure use of ContactPoint; what constitutes appropriate and inappropriate use; users' responsibilities under the Data Protection Act in relation to ContactPoint; an explanation of how ContactPoint usage is monitored; and the penalties for misuse.

In addition to all of the core modules, users working in data administration and user management, ContactPoint managers and ContactPoint trainers will also complete one specialist module appropriate to their role.

